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guest.

"Consumer" and "Entrepreneur": These terms are to be understood as

defined in the Austrian Consumer Protection Act of 1979, as amended.

"Accommodation Contract": The contract concluded between the hotelier

and the contract partner, the content of which is further regulated below.

§ 3 CONCLUSION OF CONTRACT - DEPOSIT

3.1 The accommodation contract is concluded upon the acceptance of the
contract partner’s order by the hotelier. Electronic declarations are
deemed received when the party for whom they are intended can retrieve
them under normal circumstances, and the access occurs during the

hotelier's stated business hours.

3.2 The hotelier is entitled to conclude the accommodation contract on
the condition that the contract partner provides a deposit. In such cases,
the hotelier must inform the contract partner of the required deposit
before accepting the written or verbal order. If the contract partner
agrees to the deposit (either verbally or in writing), the accommodation
contract is concluded when the hotelier receives the declaration of

consent regarding the payment of the deposit from the contract partner.
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departure. This charge will cover outstanding fees incurred during the
stay, including but not limited to accommodation costs, restaurant, bar,
spa bills, and activity fees. The guest will be informed of the charge via

email or post.

§ 9 RIGHTS OF THE HOTELIER

9.1 If the contract partner refuses to pay the agreed fee or is in arrears,
the hotelier has a statutory right of retention under § 970c of the Austrian
Civil Code (ABGB) and a statutory lien under § 1101 ABGB on items
brought by the contract partner or guest. This right of retention or lien
also serves to secure the hotelier’s claim arising from the accommodation
contract, particularly for meals, other expenses incurred for the contract

partner, and any potential compensation claims.

9.2 If room service is requested by the contract partner or provided at
unusual hours (after 8:00 p.m. and before 6:00 a.m.), the hotelier is
entitled to charge a special fee for this service. This special fee must be
displayed on the room price list. The hotelier may refuse such services for

operational reasons.

9.3 The hotelier has the right to issue an invoice or interim invoice at any

time.
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compensation the hotelier must provide to third parties.

13.5 Pets are not permitted in salons, common areas, restaurant rooms, or

wellness areas.

EXTENSION OF ACCOMMODATION

14.1 The contract partner has no right to extend their stay. If the contract
partner expresses the wish to extend their stay in a timely manner, the
hotelier may agree to extend the accommodation contract. However, the

hotelier is under no obligation to do so.

14.2 If the contract partner cannot leave the accommodation
establishment on the day of departure due to unforeseen exceptional
circumstances (e.g., extreme snowfall, flooding, etc.) that block or render
unusable all departure routes, the accommodation contract is extended
for the duration of the impossibility of departure. A reduction in the fee
for this time is only possible if the contract partner is unable to fully
utilize the offered services of the accommodation establishment due to
the exceptional weather conditions. The hotelier is entitled to charge at

least the price corresponding to the low season.
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15.1 If the accommodation contract was concluded for a specific period, it

ends upon the expiration of that period.

15.2 If the contract partner departs early, the hotelier is entitled to
demand the full agreed fee. The hotelier will deduct what they save due to
the unused services or what they receive by renting the rooms to other
guests. Savings only exist if the accommodation establishment is fully
booked at the time the rooms are not used and the room can be rented to
other guests due to the cancellation by the contract partner. The burden

of proof of the savings lies with the contract partner.

15.3 The contract with the hotelier ends upon the death of the guest.

15.4 If the accommodation contract was concluded for an indefinite
period, the contract parties may terminate the contract by 10:00 a.m. on

the third day before the intended end of the contract.

15.5 The hotelier is entitled to terminate the accommodation contract
with immediate effect for a valid reason, particularly if the contract
partner or guest:

a) Makes significantly detrimental use of the premises or by their
inconsiderate, offensive, or otherwise grossly improper behavior disturbs

other guests, the owner, or the staff, or makes cohabitation unbearable;
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